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I refer to your email of 10 January 2024 in which you request the following under the Official 

Information Act 1982 (OIA): 

 

I am keen to please obtain information on the Ministry of Foreign Affairs and Trade's 

established workplace policies dedicated to LGBTQIA+ to ensure the Ministry is a safe and 

positive working environment for LGBTQIA+ staff.   

 

I am particularly interested to know whether the Ministry meets the rainbow tick (or other 

LGBT+ criteria), ensuring that MFAT policies are effective to the community as an inclusive 

employer.  

 

Can you also please share with me your Ministry's equivalent to the Australian DFAT's 

Lesbian, Gay, Bisexual or Gender Diverse and/or Intersex (LGBTI) Work place strategy and 

how this has been put into effect (and when it will apply until). 

 

I provide the link to the Australian DFAT report for reference: 

https://www.dfat.gov.au/about-us/publications/Pages/lgbti-workplace-strategy-2018-21 

 

I would also please like to know how many NZ Ambassadors or High Commissioners of the 

rainbow community are currently representing New Zealand (and by extension the NZ 

rainbow community) off-shore. Please do not include the political appointee that 

represents these issues to the Pacific.  I am more interested in the Ministry and it's career 

staff. 

 

How many LGBTQIA+ identifying staff are in leadership roles at the Ministry, including in 

tiers 2 and 3 (which will indicate how inclusive and diverse MFAT is). 

 

The Ministry of Foreign Affairs and Trade (the Ministry) has Gender Transition Guidelines to 

support transgender and non-binary staff who are transitioning or affirming their gender. These 

guidelines also support people leaders to support their staff who are transitioning or affirming 

their gender. We have attached these guidelines for your information. 

The Ministry has an unacceptable behaviours policy which applies to all staff and all instances of 

unacceptable behaviour. We have attached this policy for your information. 

 

The Ministry was first accredited with Rainbow Tick in April 2021 and is currently working with 

Rainbow Tick on our most recent reaccreditation. We are doing this alongside The Ministry’s 

Rainbow Network.  
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Further information on the Ministry’s inclusion of our rainbow communities can be found on the 

Ministry website at: https://www.mfat.govt.nz/en/about-us/who-we-are/diversity-and-

inclusion/. 

 

The Ministry does not have an equivalent to the Australian DFAT's Lesbian, Gay, Bisexual or 

Gender Diverse and/or Intersex (LGBTI) Workplace strategy. The closest comparable strategy 

we have is the Ministry Diversity and Inclusion Strategy which can be found on the Ministry 

website at:  https://www.mfat.govt.nz/assets/About-us-Corporate/MFAT-corporate-

publications/Diversity-and-inclusion/MFAT Diversity-+-Inclusion-Strategy-Booklet-FINAL-

19Jun.pdf . 

 

Regarding your request for the following:  

 

how many NZ Ambassadors or High Commissioners of the rainbow community are 

currently representing New Zealand (and by extension the NZ rainbow community) off-

shore.  

 

how many LGBTQIA+ identifying staff are in leadership roles at the Ministry, including in 

tiers 2 and 3.  

 

The Ministry does not collect this type of data on Ministry staff. Therefore, this part of your 

request is refused under section 18(e) of the OIA, as the information you requested does not 

exist. 

 

Please note that it is our policy to proactively release our responses to official information 

requests where possible. Therefore, our response to your request (with your personal information 

removed) may be published on the Ministry website: www.mfat.govt.nz/en/about-us/contact-

us/official-information-act-responses/  

 

If you have any questions about this decision, you can contact us by email at: 

DM-ESD@mfat.govt.nz. You have the right to seek an investigation and review by the 

Ombudsman of this decision by contacting www.ombudsman.parliament.nz or freephone 

0800 802 602. 

 

Nāku noa, nā 

 
Sarah Corbett 

for Acting Secretary of Foreign Affairs and Trade 

 
























